Thang 6 nam 2024

Ban giai thich nhitng néi dung quan trong ctia “Hop déng cung cau gas”

Ban giai thich nhirng ndi dung quan trong nay giai thich vé hgp dong cung cp va sir dung gas (sau day goi
12 hop dong cung ciu gas) duoc ky két giira khach hang va Cong ty ching tdi dwa trén cac diéu khoan co
ban, cac diéu khoan riéng va cac diéu kién hop dong riéng khac (sau diy goi la diéu khoan, v.v.).

I 1. V& sir dung thong tin ¢4 nhin

® Théng tin c4 nhin ciia khiach hang ma ching tdi thu thap khi thuc hién cac thi tuc ki hop dong sé dwgrc si
dung theo chinh sach quyén riéng tw cia Cong ty ching toi va sé dwge Cong ty ching téi, Cong ty duwong ong
din gas thong thudng va Cong ty ban 1é gas cung sit dung trong pham vi can thiét cho viéc 1am thi tuc.

I2. Veé viéc diing ky ky hop dong

® Néu khich hang mudn ky két hgp dong cung ciu gas véi Cong ty chiing tdi, khich hing cé thé ding ky truc
tiép voi Cong ty chiing toi hoac cac cira hang do Cong ty chung t6i chi dinh hoic ding ky qua dién thoai,

Internet, v.v.

® Néu thay doi (chuyen d6i) hop dong cung cau gas tir mot Cong ty ban 1é gas khac sang Cong ty chung toi tai cung mat
dia diém c6 nhu cau, Cong ty chung toi sé thay mat khach hang lién lac vai Cong ty ban 1é gas do ve viéc huy hgp
ddng vi vay ciing voi viéc Cong ty chiing toi bat dau cung cip gas thi hop dong giira khach hang va Cong ty ban 1¢ gas
d6 ciing duoc huy bo. Néu khach hang mudn thay doi noi mua gas do chuyén nha, khach hang can tu minh lam thu tuc
hay hop ddng gas tai dia diém sir dung gas trudc khi chuyén nha.

® Cong ty chung toi sé khong chap nhéan ding ky ky hop dong trong nhiing trudng hop sau: truong hop khach hang da
huy hop ddng cung cau gas ding ky ky hop dong cung cAp gas tai cung mot dia diém st dung gas va ngdy mong mubn
bt dau ap dung chua day 1 nam ké tir ngay huy hop dong, truong hop ngudi dang ky chwa thuc hién cac nghia vu lién
quan dén cac hgp dong khac véi Cong ty chiing t6i ngay ca khi da qua thoi han thuc hién da quy dinh, truong hop
viéc cung cip gas khong thé thyc hién hodc cuc ky kho khan vi nhiing 1y do khong lién quan dén trach nhiém cua
Cong ty chung t6i, truong hop dudng éng dan gas trong nha khong phai 1a duong 6ng duogce thi cong bai Cong ty
duong dng dan gas thong thuong.

I3. V& noi dung hop dﬁng

® Chi tiét ctia ndi dung hop dong sé tuan theo cic didu khoan, v.v. ciia Cong ty chiing tdi.

® V¢ viéc ban giao cac van ban trude va sau khi ky két hop dong dugc quy dinh tai Luat Kinh doanh Gas, ngoai trir
nhirng vin d& duoc thong bao bang vin ban, Cong ty ching t6i s& cung cp bang cach ding tai Ban giai thich nhirng
n6i dung quan trong cia “Hop dong cung cau gas” ciing nhu cic didu khoan, v.v. trén trang Web thay cho viéc ban
giao van ban.

® Co trudng hop Cong ty chiing toi sé thay doi cac diéu khoan, v.v. Trong trudng hop niy, vé nguyén tic, cac diéu kién
cung cap lién quan dén phi gas s& tuan theo cac diéu khoan, v.v. sau khi thay ddi ké tir ngay tiép theo ctia ngay doc chi
s6 ddng hd do gas ngay sau khi thay ddi, cac diéu kién cung cip khéc s& tuan theo cac diéu khoan, viv. sau khi thay doi
ké tir ngay thuc hién thay d6i. Néu khach hang khong chdp nhan nhirng thay ddi nay, khach hang c6 thé hiy hop dong.

® Trudng hop chiing t6i thay ddi cac diéu khoan, v.v, ching toi s& cong bd cac diéu khoan, v.v. sau khi thay doi bang
cach dang tai trén trang Web ciia Cong ty chung t6i hodc bing cac cach khac ma Cong ty chiing t6i cho 1 phu hop.

® Trong truong hop thay doi ndi dung cac diéu khoan, viv. hodc ndi dung ctia hop dong cung cau gas, trir cac truong hop
quy dinh sau déy, viéc giai thich diéu kién cung céip gas va ban giao vin ban theo Diéu 14 Luét Kinh doanh Gas s&
dugc thue hién bang cach ban giao Van ban, cong bd tren Internet, hoac gul email, hodc bang cac cach khac ma Cong
ty chung t6i cho 1a phu hop, va trong sé cac hang muc can giai thich chi can giai thich va viét nhirng hang muc sé& thay
ddi 1a du. Ngoai ra, viéc ban giao van ban theo Diéu 15 cua Luat nay s& dugc thyc hién bang cach ban giao van ban,
cong bo trén Internet, giri email hodc cac cach khac ma Cong ty chung t6i cho 1a phii hop, va chi can viét tén va dia
chi cuia Cong ty chiing ti, ngay thang nam ciia hop dong, cac hang muc di thay di ciing nhu ma s dic dinh cua khu
vuc cung cap gas la du.

® Di voi cac diéu khoan, v.v., trong truong hop dinh thyc hién nhirng thay d6i vé mat hinh thirc duoc coi 1a dwong
nhién can thiét do viéc ban hanh hodc bii bo ctia Luét va Quy dinh lién quan hodc nhiing thay di khac khéng lién
quan dén nhitng thay d6i vé mat noi dung ctia hop dong cung cau gas, dbi v6i viée giai thich cac diéu kién cung cap
theo Diéu 14 cia Luat Kinh doanh Gas s& duoc thuc hién béng cach cong bd trén Internet hodc b;‘ing cac cach khac ma
Cong ty chiing t6i cho 1 phi hop, va trong s6 cac hang muc can giai thich, chi cAn giai thich khai quat nhitng hang
muc dinh thay di ma khéng can cung cip vin ban. Ngoai ra, chiing t6i s& khong ban giao cac vin ban theo Diéu 15
cua Luat nay.




I4. Veé thoi gian bét ddu cung cip

® Ngay du dinh bit diu cung cip gas trong truwong hop chuyén doi, vé nguyén tic, dwoc quy dinh 13 ngay tiép
theo ciia ngay doc chi sé dong ho do gas dinh ky lan dau tién sau khi hoan thanh cic thi tuc nhuw hiy hop
d?)ng voi Cong ty ban 1é gas trwdc dé va ky két hop df”)ng cung c?ip truyén din uy thac véi Cong ty duwong 5ng
din gas thong thuong.

® Trong trudng hop thay doi loai hop dong cung ciu gas da ky két voi Cong ty chiing tdi, ngay dw dinh bit dau
cung cflp theo hop df”)ng sau khi thay doi dwoc quy dinh la ngay tiép theo cua ngay doc chi 50 déng hd oas
dinh k¥ 1dn dAu tién sau khi Cong ty chiing tdi chip nhén d@é nghi thay doi loai hop dﬁng va hoan thanh thu
tuc.

® Chung t6i s& thong bao lai vé& ngay du dinh bit dau cung cap gas. Ngoai ra, ngay dy dinh bit diu cung cip co thé thay
d6i do tinh hinh lam thu tuc, v.v.

® Trong truwong hop chzzmg may khich hang hiy dang ky chuyén ddi trude ngay du dinh bit dau cung c:?'lp, khach
hang cin thong bao cho Cong ty chiing toi vé diéu nay truéc ngay du dinh bit diu cung cz"lp it nhit 4 ngay lam
viéc.

IS Vé diéu kién ap dung dbi véi hop d(‘”)ng cung ciu gas va ché dd chiét khiu

® Néu khach hang dang ky hop ddng cung ciu gas, khi khach hang thuc hién dang ky, Cong ty chung tdi s¢€ xac nhan
tinh trang so hitu thiét bi va tinh trang sir dung dich vu, v.v. 1a di tuong cia cac diéu kién ap dung va ché do chiét
khau cta hop dong d6. Ngoai ra, trong trudng hop sau nay Cong ty ching t6i cAn, khach hang vui long dong ¥ hop tac
v6i Cong ty chung toi trong viéc xac nhén tinh trang sé hitu va tinh trang st dung thuc té, viv.

® Trong truong hop do d& bo thiét bi hodc hity hop dong dich vu voi Cong ty chiing téi, v.v. nén khong con thoa man
dugc cac didu kién ap dung ciia hop ddng cung ciu gas hodc ché do chiét khau, khach hang vui long nhanh chong
thong bao cho Cong ty chung toi vé viéc nay.

® Trudng hop khach hang st dung gas ma khong thoa man dugce cac didu kién ap dung ctiia hop dong cung ciu gas hoic
ché d6 chiét khau, Cong ty ching ti s& ddi trir khoan chénh léch giita s6 tién 18 ra phai tra theo cac diéu khoan, v.v va
s tién phi gas d tra.

ls. vé phi gién

® Cong ty duwong 6ng din gas thong thwong sé doc chi s6 dong hd do gas va xac dinh lwong sir dung dwa trén céc
diéu khoan cung cip truyén din uy thac. Cong ty chiing tdi sé nhin két qua va tinh toan phi gas dwa trén quy
dinh ciia cic didu khoin, v.v. ciia Cong ty chiing toi.

® Phi gas dwoc tinh bing cich cong phi co ban mdi thang véi phi theo lwong sir dung (dwoc tinh bing gia don vi
ctia 1 m? nhan véi lwong sir dung). Trong trwong hop ap dung ché do chiét kh?lu, s0 tién sau Khi trir di s tién
chiét khiu tir sb tién tong sé 1a phi gas. Tuy nhién, trong trudng hop lwgng sir dung trong ky tinh phi gas 14 0
m? thi sé khong ap dung chiét khiu. Ngoai ra, giéi han trén cia so tién chiét khéu sé 13 4.400 Yén (di bao gom
thué) méi thang.

Phi theo lugng S6 tién chiét khau™
st dd‘-‘“g.*z (Gia don vi +
Phi gas | = | Phi co' ban*! |+ Gia onvi — | phi theo lugng sir dung)
luong st dung X ,
hang thang ty 1¢ chiét khau

*] Pugc xac dinh bang bang phi ma khach hang ky hop dong.
*2 S6 tién nay s& duoc diéu chinh hang thang theo su bién dong cua gia nguyén lidu.
*3 Néu ap dung ché do chiét khau, sb tién chiét khau s& dugc trir di.
® Néu gis nguyén li¢u gas cao hoic tity theo tinh trang sir dung ciia khich hang, phi gas cé thé cao hon so véi
trudce do.
® Két qua md ph(”)ng phi gas la gia tri ug')’c tinh dya trén lich str sir dung gas gﬁa khach hang. Két qua mé phong phi gas
va phi gas thuc té s€ khac nhau do bién dong luong st dung gas do bién doi trong tinh hinh str dung hodc khi hau, vv.
hodc vi Iy do gia nguyén li€u, v.v.

® Thoi gian tinh phi gas 1a thoi gian sau day.

(D Thoi gian tir ngay tiép theo ctia ngay doc chi sé dong hd do gas cho dén ngay doc chi sb tiép theo (trir truong hop @ va @)

@ Trpng trubqg hop bt dau §fr dung gas lan dgiu hoeftc ‘Erudng hqp bit dau cung cap gas tro lai, 1 thoi gian tir ngay bit dau hodc ngay
bat dau cung cap trd lai cho dén ngay doc chi so dong ho gas tiep theo

® Tru’(‘)*qg hop bat dﬁg cung cép gas trd lai vao ngay ding cung cip gas, 1a thoi gian tir ngay tiép theo ciia ngay bat dau cung cap tro
lai cho dén ngay chi so dong ho tiép theo
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® Trudng hop bit dau sir dung gas lan dau hoic da huy hgp dong (trir truong hop do chuyén dbi), v.v., khi thoi gian tinh
phi gas 1a dudi 29 ngay hodc trén 36 ngay hodc thoi gian tir ngay tiép theo ngay doc chi s6 dong hd gas dinh ky dén
ngay doc chi s dong hd gas dinh ky tiép theo 1a dudi 24 ngay hoic trén 36 ngay, v.v., phi gas trong thdi gian tinh phi
gas d6 s& dugc xac dinh bang cach tinh theo don vi ngay dua trén cong thirc tinh quy dinh trong cac diéu khoan, v.v.
Tuy nhién, trir truong hop s ngay trong thoi gian tinh phi tir 36 ngay trd 1én vi Iy do & phia Cong ty ching toi.

I7. Veé viéc didu chinh chi phi nguyén liéu

® Gia don vi dwoc diéu chinh hiang thang theo bién dong ciia gia nguyén liéu khi tw nhién ho4 16ng.
® Don gia diéu chinh theo chi phi nguyén liéu duoc xac dinh dga trér} gia thong ké thuong mai cia B Tai chinh trong
thoi gian 3 thang va ap dung cho lugng str dung theo chi so dong ho do gas tur trong vong 3 thang ké tur thang cuoi
cung cua tung ky tinh phi gas.
[Vé thoi diém phan anh vao phi dién (vi du)]

Thang 1 Thang 2 Thang 3 Thang 4 Thang 5 Thang 6 Thang 7
Gia théne ké th i tir thane 1 ~ tha 3| Phi gas cia
ia thong ke thwong mai tur t zlmg ~ thang | | thing 6
Gis théng ké thwong mai tir théng 2 ~ tha 4I Phi gas cua
ia thong ké thwong mai tir thang 2 ~ than i’
g | £ m3 | g g | | | thang 7

® Trudng hop phat sinh chénh 1éch giira gid nguyén liéu tiéu chuén va gia nguyén liéu binh quén thi don gia diéu
chinh theo chi phi nguyén liéu s€ dugc xiac dinh dwa trén so tién chénh léch dé.
(1) Tinh sb tién bién dong gia nguyén lidu

Gi4 nguyén liéu binh Diéu chinh chi phi Phuong phap tinh sb tién bién dong gia
quan nguyén liéu nguyén liéu
Truwomg hop viegt ~ Khong thue hi¢n diéu  S6 tién bién dong gia nguyén liéu
. qua 177.860 Yén/tan  chinh vugt qua tran. = (177.860 Yén/tan - 64.090 Yén/tin)
Gia tran )

177.860 Yén/tan

Trl}’(mg hop \111’(_)1; Pidu chinh chng thém S6 tlen. Plen dﬂongi gla‘ nguy?n liéu o
Gia nguyén li¢u binh | qu2 64.090 Yén/tan = (Gid nguyén liéu binh quan - 64.090 Yén/tan)

quan tiéu chuin

64.090 Yén/tin Truong hop xuéng Didu chinh trir bé S6 tién bién dong gia nguyén licu
duoi 64.090 Yén/tan ~ Pieu chinh trir bot = (64.090 Yén/thn - gia nguyén lidu binh quan)

*S4 tién bién dong gia nguyén lidu s& duoc lam tron bang cach bo di s6 tién dudi 100 Yén.

(2) V& viéc tinh sé tién diéu chinh don gia cua phi theo lugng st dung
Ap dung sb tién bién dong gia nguyén liéu vao cong thirc bén dudi, tinh ra “sd tién didu chinh don gia ciia phi theo
lugng st dung”, bang cach cong hodc trir nd vao gia don vi ti€u chuan de tinh ra gia don vi ap dung cho céc thang.
S4 tién bién dong gia nguyén lidu x 0.081
100

x (1 + Thué suat tiéu thy) = S tién didu chinh don gia cta phi theo lugng st dung

® Trudng hop gid nguyén lidu binh quén tiép tuc vwgt gia tran, cé thé xem xét lai mire gia tran theo quy dinh ciia
Diéu 548-4 Luit Din su va cac diéu khoan co ban.

® Cic loai phi gas khac trir phi gas thong thuwong, khong dit mirc gia trin. Vi vy, tit ca phin bién dong gia
nguyén liéu déu dwgc phan anh vao phi gas.

® Don gia didu chinh theo chi phi nguyén heu ap dung cho céc thang s€ dugc thong bao trén
trang Web cua Cong ty chung toi vao cudi thang cua 2 thang trude khi ap dung. Dé biét don
gia diéu chinh theo chi phi nguyén liéu méi nhit va sy thay dbi gia nguyén liéu binh quén,
vui long xem trén trang Web cua chung toi.




[ 5. Vé thanh toan phi

® Nghia vu thanh todn phi gas sé phat sinh vao ngay thanh 14p thoa thuin vé ngay doc chi sé dong hd do gas, tinh
lwong sir dung, v.v., dwa trén quy dinh cia cac diéu khoan, v.v., ngay hét han thanh toian dwoc quy dinh 13 ngay
thir 30 tinh tir ngay tiép theo ciia ngay phat sinh nghia vu thanh toan.

® Trudng hop di qua ngay hét han thanh todn ma khach hang vin chua thanh toan, khach hang sé phai chiu lii
do thanh toan chim theo quy dinh ciia cic diéu khoan, v.v.

® Khich hang sé thanh todn phi gas hoic lii do thanh toin chim biing thong qua chuyén khoin ngin hing, thanh
toan bing thé tin dung, ndp tién m:t vao tai khoin hoic phwong thirc do Cong ty ching tdi chi dinh.

® Truong hop qua ngay hét han thanh toan ma khach hang vin chwa thanh toan phi (bao gom ca phi cua cac hop
dong khac véi Cong ty chiing t6i), i do thanh todan chim hoic cic khoan ng khac phat sinh theo cic diéu
khoén, v.v. hoiic trueong hop khich hang sit dung gas mot cach bat chinh, v.v., khi xiy ra nhirng Iy do nhét dinh
ma Cong ty chiing t6i quy dinh trong cac diéu khodn, v.v. thi viéc cung c?ip gas co thé bi dirng hoac huy hop
dong. Khi giri giz"ly yéu ciu thanh toan trwéc khi dirng cung cflp gas, Cong ty chung toi sé tinh phi hanh chinh
330 Yén (di bao gom thué) dung dé phat hanh va giri gidy yéu ciu thanh toan cho khach hang (tuy nhién, trir
truong hop da ky hop dong phi gas thong thudng)

I9. Vé thoi han hop dong, thay ddi va hity bo hop dong

® Truong hop khich hang thay d6i dia diém mua gas tir Cong ty ching tdi sang mot Cong ty ban 1é gas khic tai
cing mjt dia diém c6 nhu ciu, khich hang cin diing ky ky hop dong véi Cong ty ban 1é gas méi (khdng cin
théng bao huy hgp dong véi Cong ty chung toi).

o Truong hop khach hang mudn hity hop dong do thay ddi hop dong hoac chuyén nha, V.V., VUi long yéu ciu thong
qua tong dai Osaka Gas Good Life Call. Trwong hop khiach hang mudn hiy hop dong do chuyén nha, v.v.,
khach hang can thong bao cho Cong ty chiing ti it nhit 2 ngay trwéc ngay mudn hiy.

® Néu khich hang ky hop dong phi gas huéng chiét khéu Akinai, veé nguyén t?ic, thoi han hop dong s€ tinh tir
ngay bit dau ap dung phi gas d6 cho dén ngay doc chi s6 dong ho do gas dinh ky ciia thing thir 12 véi thing bat
diu tinh 13 thang tiép theo ciia thang c6 ngiy bit diu 4p dung phi gas. Trudng hop khong cé dé nghi thay ddi
hoic hity hop dong truwée khi két thic thoi han hop dong, cac diéu kién twong tw sé dwoc tw dong gia han tir
ngay tiép theo cia ngay két thic thoi han hop d(‘ﬁng cho dén ngay doc chi 50 dong hé do gas dinh ky ciia thang
thir 12 véi thing bit dau tinh 1a thang tiép theo ciia thing c6 ngay két thiic thoi han hgp dong. Cong ty chiing
toi sé thong bao vé thoi han hop dong, v.v. sau khi gia han biang phwong thitc ma Cong ty chiing ti cho 13 phu
hop, ching han nhw bing vin ban, email hodic diing tai trén Internet.

® Trudng hop khach hang huy hop ddng theo ché d6 thoi gian lam nguéi (cooling off) hoéc truong hop Cong ty ching
toi huy hop dong, khi khach hang & trong trang thai khong ky hop dong, viéc cung cép gas s& bi dung, vi Vay khach
hang can dang ky vdi Cong ty ban 1é gas ma minh mu6n ky hop dong hodc ding ky ché do bao dam cung cap cudi
cling v&i Cong ty dudng dng din gas thong thuong.

® Cong ty chiing toi c6 thé hity hop dong trong truong hop cé thé xac nhan rd rang rang khach hang da dung st dung
gas do da chuyén noi 6, v.v., hodc trong trudng hop gip kho khin trong viée tiép tuc cung cip gas.

l 10. V& viéc chiu chi phi lién quan dén thiét bi nhu dwong 6ng, dong ho do gas, v.v.

® Trudng hop khach hang mudn ding ky thi cong gas, vui 1ong diang ky voi Cong ty dudng éng dan gas thong thudng
theo cac diéu khoan thi cong gas Cong ty duong dng dan gas thong thuong quy dinh.

® Duong 6ng trong nha, van gas, thiét bi ngflt gas, thiét bi cung cép tang ap va bo diéu chinh ap suét dugc lflp dat
cho khich hang sé thudc sé hiru ciia khach hang va dwgc lip dit bang chi phi do khach hang chiu.

® Dong hd do gas thudc sé hiru ciia Cong ty dudng ng dan gas thong thuwong sé dwoc lip diit, chi phi thi cong lip
dat can thiét sé do khach hang chiu.

® Cic duong dng cung chp gas thudc sé hiru cia Cﬁng ty dlr(‘rng Ong din gas thong thwong, chi phi thi cong cin
thiét cho céc dwong 0 ong nay s€ do Cong ty duwong 0 ong din gas thong thwong chiu. Tuy nhién, trong trirong hop
thav doi vi tri cua dlro'ng ong cung cap gas vi ly do tir phia khach hang thi khach hang s€ chiu chi phi thi cong
cén thiét cho viéc thay doi do.

® Cic dwong dng chinh, 6ng nhanh va b diéu chinh ap suit (trir bd didu chinh ap suét dwoc Lip dit cho khach
hang) thudc sé hiru ciia Cong ty dwrng 6ng din gas thong thudng, trong trudng hep phat sinh khoin chénh
1éch quy dinh trong cic diéu khoan thi cong gas ciia Cong ty dwong ong din gas thong thuong, thi khach hang
sé phai chiu khoan tién thi cong bao gom khoan chénh léch d6 cong véi thué tiéu thu, v.v.

® Viéc khach hang chiu chi phi lién quan dén thiét bi khic sé tuin theo cac diéu khoan thi cong gas ciia Cong ty
duwong 6ng din gas thong thuong.




I 11. V@ trach nhiém dam béo an toan lién quan dén dwong dng, thiét bi, may méc va cic thiét bi khac

® Khach hang chiu trach nhiém quan 1y cac trang thiét bi cung cap gas nhu dudng dng trong nha, van khi, v.v. 1a tai san
ctia khach hang theo quy dinh ciia cac diéu khoan thi cong ciia Cong ty duong Ong dan gas thong thuong. Ngoai ra,
theo quy dinh ctuia Luat va Quy dinh Kinh doanh Gas, Cong ty du’ong 6ng dan gas thong thuong chiu trach nh1em dam
bao an toan nhu kiém tra, thyuc hién cac bién phap tng pho khi can cip, vv. ddi véi cac trang thiét bi cung cip gas 1a
tai san cua khach hang.

® Theo quy dinh caa Luat va Quy dinh Kinh doanh Gas, sau khi nhan duoc sy dong y cua khach hang, Cong ty chung
t6i s& diéu tra xem cac thiét bi gas nhu bon tdm va binh nude nong, vv. khong cé kém thiét bi chdng khong chay hét
duoc lép dat trong nha c6 phu hop voi quy dinh vé mit k¥ thuat duoc quy dinh trong Luat va Quy dinh Kinh doanh
Gas khong.

® Khi khach hang phat hién r0 ri gas thi phai lap tirc dong van gas cua dong hd do gas va cac van gas khac roi thong bao
cho Céng ty dudong dng dan gas thong thudng.

® Khach hang phai tuan thi cac hang muc,vv do Cong ty chung t6i va Cong ty duong dng din gas thong thuong da
thong bao vé viéc sir dung gas va phai sir dung gas hop Iy va an toan.

® V¢ cac vain dé& dam bao an toan khac, vui 1ong tuan thii cic hang muc dugc quy dinh trong cac didu khoan “Hop tac
ctia khach hang d6i voi van dé dam bao an toan” va “Trach nhiém cta khach hang”, v.v.

l12. Cic néi dung khic

® V& nguyén tic, Cong ty chiing tdi cung cip gas dwoc phén loai theo ap suit, lwong nhiét, nhém gas va kha ning
chay nhw quy dinh dwoi day.
Lwong nhiét: Lwong nhiét tiéu chudn 45MJ/m> Luwong nhiét tdi thiéu 44MJ/m?
Ap suét: Ap suit toi da 2,5kPa Ap suit toi thiéu 1,0kPa Nhém gas: 13A  Chi s6 Wobbe: gia tri tdi thiéu 52,7
Gia trj toi da 57,8 Toc d chay: Gia tri toi thiéu 35 Gia tri toi da 47

® (6 thé han ché hoic dirng cung cip gas do phat sinh tai nan, v.v. Trong truong hop han ché hoic dirng cung céip
gas ma khong phii do 16i ciia Cong ty chiing t6i, Cong ty chiing tdi sé khong chiu trach nhiém boi thwong thiét
hai.

® Trong trudng hop Cong ty chiing tdi va Cong ty dwong 6ng din thong thudng thiy cin thiét, sau khi nhan
dwoc sw dong ¥ ciia khach hang, ching ti sé cho nhan vién ciia minh vio ha ting cung cip gas hoic dia diém
lap dit thiét bi gas ciia khach hang. Trong truwdng hgp nay, trir khi khich hang c6 Iy do chinh déng, khach hang
cin dong Vv cho nhan vién ciia chiing tdi vao.

® Khaich hang cin dong y voi cac hang muc phal tuin thu dwoc quy dinh trong céc diéu khoan cung cap truven
din uy thac, chang han nhu khich hang cin hop tic trong qua trinh cung cap gas, hodc khiach hang cin hop
tac vai viec dam bdo an toan, v.v. va viéc diéu tra.

® Viéc hiy hop df'ing voi Cong ty ban 1é gas trwéc do co thé din dén nhirng van dé bt loi cho khach hang, chflng
han nhw phat sinh phi hity hop dong, diém tich luy mat hiéu luc, v.v.

Vin ban nay Ia ban dich tir Ban giai thich nhirng ndi dung quan trong phién ban tiéng Nhat, néu c6 sy khac biét gitra ndi dung ciia phién ban tiéng
Nhat va vin ban nay thi ndi dung ciia phién ban tiéng Nhat s& dugc wu tién.

<Céng ty ban 1¢ gas> Osaka Gas Co., Ltd (M3 sé dang ky Cong ty ban 1é gas: A0024) <Pia chi Cong ty> 4-1-2 Hirano-cho, Chuo-ku, Osaka City
<Noi lien hé> Osaka Gas Good Life Call  [exe] 0120-000-555 (Ca ngay tir 9:00-19:00) * C6 trwomg hop thoi gian tiép nhan bét bude phai thay déi khi khan cap.




Ve ché d¢ thoi gian 1am ngudi (cooling off) (rut dang ky hoac hiy hg'p dong)

1. Trudng hop khach hang da dang ky (hodc ky hop ddng) théng qua ban hang tin nha hodc ban hang tiép thi qua dién thoai nhu dugc
dinh nghia trong Luat vé& Giao dich Thuong mai Dic dinh (sau day goi 1a “Luit”), trong vong 8 ngdy tinh ca ngay nhan dugc vin ban
nay (truong hop di nhan duoc van ban ghi ndi dung dang ky duge quy dinh trong Luat trude vin ban nay) c6 thé rat dang ky (hodc
huy hop ddng sau khi hop ddng da thanh 1ap) bang vin ban hodc hd so dién t, viée rut dang ky (hodc viéc huy hop ddng) tré nén cd
hiéu lyc khi giri vin ban hodc hd so dién tir.

2. Bat ké cic van dé da néu 6 muyc 1. bén trén, néu khach hang xac nhan nham vi Céng ty ching toi hodc dai Iy ctia Cong ty chung toi
thong bao khong diing su that vé viée lién quan dén rat dang ky hodc huy hop dong, hodc khach hang thdy hoang mang do bj thuc ép,
trong truong hop da khong rit dang ky hodc hity hop dong do nhitng diéu nay, thi khach hang c6 thé rut dang ky (néu 1a sau khi da
thanh 1ap hop dong thi huy hop dong) bang van ban hodc hd so dién tir trong thoi gian 8 ngay tinh ca ngay nhan dugc vin ban quy
dinh trong Luat dé loai bé can tré cia ché do thoi gian lam ngudi va nhan duogc giai thich vé noi dung do, viéc rut dang ky (hodc viéc
huy hop ddng) s& tré nén c6 hiéu lyc khi giri vn ban hodc hd so dién ti.

3. Trong tru(‘mg hop rut ding ky hodc huy hop ddng 6 muyc 1. hodc 2. bén trén, khich hang s& khong phai tra tién bdi thuong thiét hai
hodc tién vi pham hop ddng, ké ca trong trudmg hop da thuc hién cung cdp dich vu, chung téi ciing khong yéu cu khach hang thanh
toan phi dién va cac phi khac. Néu khach hang da thanh toan phi dién, chiing t6i s& nhanh chong hoan tra toan bo s tién.

4. Trong trudng hop rut diang ky hodc hily hop dong & muc 1. hodc 2. bén trén, néu hién trang dit dai, nha ctra hodc cac cong trinh khac
cuia khach hang bi thay déi do viéc cung cp dich vu lién quan dén hop ddng nay, thi theo yéu ciu ctia khach hang, chiing t6i s& thuc
hién mién phi cac bién phap cin thiét dé khoi phuc vé trang thai ban dau.

Vé viéc sir dung thong tin ciia khach hang

Muc dich sir dung thong tin ctia khach hang
Khi khach hang str dung cac loai ning luong nhu gas, dién, nhiét, v.v., néu Cong ty chung t6i tiép nhan ding ky gas hodc dién thi Cong ty
chung t6i s€ thu thap thong tin ca nhan cta khach hang (ho tén, dia chi, sb dién thoai, v.v. cia khach hang) truc tiép hodc thong qua Cong
ty ma ching toi uy thac nghiép vu, chiing tdi str dung nhirng thong tin nay cho cac muc dich sau.
(1) Cung cdp ning lugng va mo rong mirc dd phd bién
(2) Thi cong thiét bi cung cap ning lugng
(3) Hoat dong dam bao an toan nhu sira chita, thay thé, kiém tra céc thiét bj cung cap ning lugng, thiét bi tiéu thu (bép, cap nudc
néng, diéu hoa khong khi, v.v.)
(4) Cung cap cac dich vu lién quan dén kinh doanh cung cip nang lugng nhu ty dong théng bio ro ri/chay, ngit ngudn cung cap tir xa,
V..
(5) Ban hang (bao gém ca cho thué, cho mugn, v.v.), lép dat, stra chita, kiém tra, phat trién san phéim va dich vu hau mai ddi véi cac
thiét bj nhu thiét bi tiéu thy ning lwong, thiét bi canh béo ciing nhw cac thiét bi nha .
(6) Cung cap dich vu vién théng va cac dich vu lién quan
(7) Cung cap, gi¢i thiéu cac san pham, dich vu lién quan dén cudc séng bang nén tang k¥ thuat sé,v.v.
(8) Khao sat san pham va dich vu, thu thap va phén tich dit liéu, nghién ciru phat trién lién quan dén cac nganh kinh doanh néu trén
(9) Théng béo, quang ba san phdm va dich vu ciia cong ty ching t6i va cac cong ty thude tdp doan Daigas
(10) Thyc hién cac nghiép vu khéc di kém hodc lién quan dén tir (1) dén (9) néu trén

Dé tién hanh thudn loi cac nghiép vu trén, Cong ty chiing t6i c6 thé uy thac mot phan nghiép vu cho cac Té chirc tai chinh, Cong ty thé
tin dung, Ctra hang tién lgi, Cong ty thu hdi ng, Cong ty xir Iy thong tin, Cong ty hop tac (Ctra hang dich vu, Cong ty thi cong, v.v.), cac
cong ty cua Tap doan Daigas, v.v. Khi do, c6 thé Cong ty chung toi s& cung cap thong tin khéch hang cho cic Cong ty nhan uy thac
nghiép vu nay trong pham vi cn thiét. Trong trudng hop d6, Cong ty chung toi s& thuc hién cong tac giam sat phu hop, chang han nhu ky
hop dong lién quan dén viée st dung thong tin ca nhan véi Cong ty nhan uy thac nghiép vu.

V& viéce sir dung chung khi ky hop dong dién
Cong ty chung t6i s& st dung theo chinh sach quyén riéng tu, ching han nhu thong tin ca nhan cua khach hang ma chung t6i thu thap khi
lam tha tuc ky hop ddng dién s& duoc st dung chung gitra Cong ty ban 1é dién, Cong ty truyén tai va phan phdi dién hodc Cong ty didu
tiét nhu cdu dién va Td chire xuc tién van hanh dién trén dién rong trong pham vi can thiét cho céc tha tuc.

Vé viéc sir dung chung khi ky hop dong gas
Cong ty chung t6i s& sir dung theo chinh sach quyén riéng tu, ching han nhu théng tin ¢4 nhan cua khach hang ma chung t6i thu thap khi
lam thu tuc ky hgop dong gas s€ duoc su dung chung gitra Cong ty ban 1¢ gas, Cong ty dudong ong dan gas thong thuong trong pham vi can
thiét cho cac thu tuc.
V& chi tiét lién quan dén viéc sir dung thong tin khach hang,
vui 1ong xem chinh sach quyén riéng tw ciia Cong ty chiing t6i.

Vin ban nay la ban dich tir Ban giai thich nhirng noi dung quan trong phién ban tiéng Nhat, néu c6 su khac biét gitta ndi dung ciia phién ban tiéng
Nhat va van ban nay thi ndi dung ciia phién ban tiéng Nhat s& duoc wu tién.
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